
Equal 
Opportunity Act is 
to keep under 
review the working of this Act and
any relevant law and, when so 
required by the Minister, or oth-
erwise thinks it necessary, draw
up and submit to the Minister 
proposals for amending them.

The Equal Opportunity Act is 
a law that empowers; it seeks 
to prohibit certain kinds of 
discrimination, and to create a 
mechanism for those who have 
been discriminated against to get 
redress. It operates in four broad 
areas and on seven status 
grounds; it prohibits employers, 
educators, the providers of goods 
and services, and the providers 
of accommodation, from treating 

if there was ever a time to ap-
preciate the critical role of the 
Act and the EOC, it is now.”

The Act creates a remedy that 
had not existed before the legisla-

tion to address and bring justice 
for those who had been dis-

criminated against. One 
of the functions of the 

EOC, according to 
Section 27 (C) of the   
  

with persons adversely because 
of any one of the following inher-
ent and personal attributes: their 
race, ethnicity, sex, religion, or-
igin, marital status or any dis-
ability that they may have.

The EOC is mandated to work 
towards eliminating discrimina-
tion and promoting equality. The 
EOC proactively works with vari-
ous partner organisations to magni-

fy their calls for justice and 
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continues to advocate 

for inclusivity of various 
communities, even those 

that are not yet protected 
by the Act. The EOC also rais-

es awareness on anti-discrimi-
nation through activities such as 
webinars, presentations, social 
media campaigns and outreach.
Members of the public who have 
been discriminated against can 
lodge a complaint on the EOC’s 
website or send an email to com-
plaints@eoc.gov.tt. All services 
of the EOC are free of charge up 
to the stage of concilia-
tion. We will receive, investi-
gate and conciliate the matter.

“The Equal Opportunity Act 
is progressive and contin-
ues to be a work in progress.”
Chairman of the Equal Opportuni-
ty Commission (EOC) Ian Roach 
made the statement ahead of 
Zero Discrimination Day (ZDD) 
2022. The theme for ZDD 2022 
is “Remove laws that harm, 
create laws that empower.”

The EOC Chairman said, “As the 
needs of society are recognized, 
the Commission will, as it has 
done in the past, make recommen-
dations for the Act to be amended. 
This goes a long way to ensure 
that the Act evolves with so-
ciety and protects a wider 
spectrum of human rights.”

ZDD is a global movement that 
focuses on raising awareness 
and taking action to ensure that 
everyone can live a life of dig-
nity and have access to oppor-
tunities by ending all forms of 
discrimination and promoting in-
clusion. UNAIDS launched the 
first ZDD in 2014 and it has been 
observed March 1 every year since.

Chairman Roach said that “the 
need to dedicate a day to take ac-
tion against discriminatory laws 
across the world points to the many 
states and societies that do not 
benefit from equality legislation, 
as we do in Trinidad and Tobago, 
as a result of the Equal Opportu-
nity Act (the Act). I acknowledge 
that there are laws, outside of the 
Act, that are discriminatory and 
should be amended. However, 

Remove laws that harm, create laws that empower
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TV6 interview link- https://www.youtube.com/watch?v=A5bDL1-GD1U



FRAME US UP!
We create and uploaded a frame 
on facebook for Zero Discrimi-
nation Day. You can temporari-
ly add this frame to your profile 
photo on Zero Discrimination 
on Tuesday 1st March. Join the 
movement to end discrimination 
and promote equality by raising 
awareness via your profile photo.

Step 1: Open Facebook on your profile page
Step 2: Click the camera icon on your photo
Step 3: Select “Add Frame” option
Step 4: Search EOC Zero Discrimination
Step 5: Select: Use as profile photo
Step 6: Share with friends

#ZERODISCRIMINATIONDAY

We celebrate the right 
of everyone to live a full 
andproductive life – and 
live it with dignity.



It is said that if every person does 
their part, we can repair the world.  
The Equal Opportunity Com-
mission has taken a significant 
step to ensure that it continues 
to fulfill its mandate while con-
tributing to a progressive society.

In August 2009, the then HIV/AIDS 
Workplace Advocacy and Sustain-
ability Centre (HASC), now HIV 
and AIDS Workplace Advocacy 
Unit (HWAU), was established. The 
main focus of this division was to 
implement Trinidad and Tobago’s 
National Workplace Policy on HIV 
and AIDS (2008) within various pub-
lic and private sector organizations, 
including but not limited to civil soci-
ety organizations and working envi-
ronments in the informal economy.
 
In May 2017, the Commission signed 
a Memorandum of Understanding 
for one (1) year with the then Minis-
try of Labour and Small Enterprise 
Development outlining the Com-
mission’s commitment to drafting an 
internal HIV and AIDS Workplace 
Policy in tandem with programme 
development and implementation.

Stigma and discrimination relat-
ing to HIV and AIDS are prevalent 
and sometimes rarely spoken of. 
A fundamental rationale for hav-
ing an internal policy is to ensure 
that the impact of HIV and AIDS 
in the workplace is mitigated if not 
eradicated and by further eliminat-
ing the associated stigma, which 
is a catalyst of such an epizootic. 

An internal committee on HIV and 
AIDS was instituted at the Com-
mission. The team consists of Ms. 
Christine Cole (Chairman), Ms. 
Lorelei Wong (Focal Point), Ms. 
Nickeelia Payne (Member) and Mr. 
Navindra Narine (Member). The 
team was responsible for developi

ng, coordinating, and monitoring the 
Commission’s response to HIV and 
AIDS with the guidance of the Inter-
national Labour Organisation (ILO) 
Code of Practice on HIV and AIDS 
and the World of Work (2001) as 
well as ILO Recommendation No. 
200 (2010). The main objectives are 
ensuring the reduction of the impact 
on workers living with or infected by 
HIV, promoting zero- tolerance for 
HIV-related stigma and discrimi-
nation and encouraging a healthy 
workforce through programmes, 
ultimately fostering the wellbeing of 
workers and increasing productivity.

The Committee has since widely 
disseminated information on HIV 
and AIDS to all workers and has led 
efforts to understand workers’ needs 
through discussion, questionnaires, 
and confidential baselines stud-
ies in the form of a KAPB Survey. 

The internal workplace policy was 
created and launched on 02nd De-
cember 2019 in commemoration of 
World Aids Day, which is held on 
the 01st of December, each year. 
As a part of its programme devel-
opment initiative, the Commission 
adopted a quarterly approach to its 
roll-out, directed to various target 
audiences. The areas for address 
were sensitization, education, in-
ternal stakeholder awareness, and 
external stakeholder awareness. 

Despite the first quarter unwind-
ing as expected, the Covid-19 re-
strictions limited the deployment 
of the programme. Consequently, 
a review was conducted and alter-
native methods of implementation 
were adopted.  The activities were 
fun, interactive and competitive, in-
centivizing employees to partake, 
while actively learning and edifying 
themselves on various thematic 
areas surrounding HIV and AIDS. 

The Commission continues to 
work closely with the HWAU and 
is in the process of renewing its 
Memorandum of Understanding. 
The Committee remains as a re-
pository for confidentiality, receiv-
ing, documenting and addressing 
HIV and AIDS-related complaints 
from both management and staff. 

As we go forward into a new year, 
the Committee will strive to en-
sure proper training of staff and 
peer educators to deliver informa-
tion and educational programmes.
The Internal Workplace Policy 
on HIV and AIDS can be found in 
each Unit’s Policy Manual. The 
work of the Commission was re-
cently highlighted by the Cham-
ber of Commerce in partnership 
with the HWAU and was published 
in the Daily Express Newspaper.

This article can be found at 
h t tps : / / t r i n idadexpress .com/
business/ local /respect- for-di -
versity/article_a1eede56-6839-
11ec-8184-f73013e12baf.html 

Remember, act as if what you do 
makes a difference in someone’s 
life. Awareness and education 
are key pillars in eliminating 
HIV and AIDS-related stigmas and 
discrimination.

Lorelei Liselle Wong



EMPLOYEE BURNOUT AND MANAGING STRESS – 
THE IMPORTANCE OF MANAGING YOUR MENTAL HEALTH

Mental Health is integral to living a 
balanced life, as it can impact your 
thoughts, behaviour and emotions 
and can significantly contribute to 
the health of your relationships, 
adapting to change as well as cop-
ing with adversity. It affects how we 
feel, think, and live our lives by en-
compassing our emotional, psycho-
logical, and sociological well-being. 

Many of us are facing challenges 
that can be stressful and over-
whelming, which may have 
been exacerbated by the cur-
rent COVID-19 pandemic. 
Taking this in to consider-
ation, the Corporate Com-
munications Unit (CCU) 
and Social Events Commit-
tee (SEC) on January 26th 
2022, hosted a workshop 
on “Employee Burnout and 
Managing Stress”, with spe-
cific focus on Mental Health.

According to the World Health 
Organisation (WHO) Mental 
Health is defined as “a state of 
well-being in which an individual 
recognises his or her own potential, 
can cope with normal stressors of 
life, can work productively and fruit-
fully and is able to make a contribu-
tion to his or her society.” Fear, worry, 
and stress are normal responses to 
perceived or real threats, especially 
when faced with uncertainty and the 
unknown. It is therefore normal and 
comprehensible that people are ex-
periencing distress in the context 
of the COVID-19 pandemic. Added 
to the fear of contracting the virus 
or loss of loved ones, are the sig-
nificant changes to our daily lives, 
as our movements are restricted 
in support of efforts to contain and 
slow down the spread of the virus. 
Additionally, we are faced with new 
realities of working from home, 

home schooling of children, and 
lack of physical contact with oth-
er family members, friends and 
colleagues, it is therefore impera-
tive that we do what is necessary 
to safeguard our mental health.

Staff were therefore elated to 

have the workshop facilitated by 
our very own Commissioner, Dr. 
Krystal-Jane Verasammy, a qual-
ified counselling psychologist.

During her presentation, Dr Ve-
rasammy highlighted that the work-
place represents one of the key 
environments that affect our mental 
health and wellbeing stating that at 
least one in six workers experience 
common mental health problems, 
including depression and anxiety 
and that two in five (41%) people 
said that their mental health had in 
fact worsened during the pandemic. 
Work related stress and the fac-

tors that commonly cause it were 
discussed, as well as the fear and 
worries that have been intensi-
fied by the COVID-19 pandemic. 

The physical, psychological and 
behavioural symptoms attributed to 
same were also emphasized for ex-
ample, fatigue, sleeping difficulties, 
anxiety, depression and withdrawal.
Problem focused coping, which 

aims to eliminate the sources of 
stress or work with the stress-

ors themselves and emotion 
focused coping which helps 
a person to be less emo-
tionally reactive or alter 
the way they experience 
situations, were iden-
tified as mechanisms 
for the management of 
stress. Emotion-focused 
techniques, breathing 
techniques, self-care 
reminders and steps to 
stress management were 
addressed to foster aware-

ness and act as a guide to 
assist staff in finding mecha-

nisms that could manage stress 
and highlight the importance of 

self-care. To ensure that staff were 
prepared to manage areas of stress 
and focus on their mental well-be-
ing, they were given real life sce-
narios wherein they had to offer 
advice on preventing and/or coping 
with different areas such as anxi-
ety, grief/bereavement/burnout and 
stress. A poll done at the end of the 
session indicated that staff found 
it very useful and had a much bet-
ter understanding of mental health 
and the importance of self-care. 
The CCU and SEC would like to 
thank staff for attending and partici-
pating and remember always YOUR 
MENTAL HEALTH IS A PRORITY 
and SELF CARE IS NOT SELFISH!

Cheryl Ann Peters



 EOC publishes a column every Monday on page 14 of the 
Newsday. In case you missed it here is our column that was 
published on Monday 7th February.

 https://equalopportunity.gov.tt/downloads/publications/
What%20is%20Reasonable%20Accommodation.pdf



https://equalopportunity.gov.tt/downloads/publications/Request-
ing%20reasonable%20workplace%20accommodation.pdf

Monday 14th February



Monday 21st February https://equalopportunity.gov.tt/downloads/publications/
Achieving%20Social%20Justice.pdf



Monday 28th February https://equalopportunity.gov.tt/downloads/publications/EOC%20
Observe%20Zero%20Discrimination%20Day%202022.pdf


